Wendy Holmes is a Senior Engineer Specialist in
the E-911 division at Verizon. She began her
career with Bell Atlantic in 1997 as a Business
Office Consultant from 1997-2000; E-911
Network Technician from 2000-2003;
Supervisor of the E-911 Maintenance Center
from 2003-2013; and in current role as an E-911
Sr. Engineer from 2013 to present. Her career
aspirations are to deliver optimal service,
solutions and products to our customers while
providing the best customer experience; build
and strengthen Verizon’s work culture;
encourage employees to be engaged and active
with volunteerism; and inspire women to pursue
STEM careers. She holds a Bachelors from
Rutgers University; a Masters from Fairleigh
Dickinson University (FDU), a Graduate
Certificate in Law & Public Safety from FDU, a Graduate Certificate in Human Resource
Administration from FDU, Lean Six Sigma Black Belt, Scrum Master and Emergency Number
Professional (ENP) Certifications. She also served as a coach/mentor with Rutgers Smart Campus
pilot competition 2024-2025 and looks forward to working with the next generation of innovative
RU students in 2025-2026!

Fun Facts: She is married with four adult children ages 24-39. She is a Volunteerism Global Lead
for Verizon’s WAVE (Women’s Alliance for Verizon Employees) where she hosts STEM events with
Girl Scouts, Junior Achievement, and underserved public schools all year round. She also
graduated from Theology & Seminary school at the age of 16 and was a hip-hop dancer in the
1980s.
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