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Work History 

• Began career with Verizon in 2000

• 24 years at Verizon

• Sales Associate (2000-2013)

• Dispatch Supervisor (2013-2015)

• Field Operations Supervisor (2015-2019)

• Field Staff Support (2018-2019)

• Dispatch Management Sr. Manager (2019-2022)

• Associate Director Capacity Management 
(2022-2024)  

Career Aspirations
• Lead by example and make sound 

business decisions that put the customer 
and business first

• Make a positive impact on different lines of 
the business

• Never stop developing and learning
• Guide others to success

Education

• Associates Business Administration 
(Centenary College)

• Agile Scrum Master, Verizon

Hobbies
• Coaching my kids in Sports
• Fishing
• Yard  Work (Yes yard work it relaxes me)

Fun Facts/Information

• Married with 2 children ages 10 and 12

• Verizon Family -My wife works at Verizon 
and my mother and mother in law retired 
from Verizon.

• Buffalo Bills fan yet live in NJ

Contact Information
• Email: michael.scavone@verizon.com

• Phone Number: 201-247-9439


