Wendy Holmes

Work History
¢ Began career with Bell Atlanticin 1997

27 years at Verizon
Business Office Consultant (1997-2000)
Network Technician (2000-2003)

Supervisor - E-911 Maintenance Center
(2003-2013)

Sr.Engineer Specialist - E-911 Wlreline
Network & Operations (2013-Present)

e Career Aspirations
« Deliver optimal service, solutions and

products to our customers while providing
the best customer experience

 Build and strengthen our work culture

» Encourage employees to be engaged and
active with volunteerism

+ Inspire more women to pursue STEM
careers

verizon

Education

BA, History, Rutgers University (RU)

MAS, Administrative Science, Fairleigh
Dickinson University (FDU)

Graduate Certificate, Human Resource
Administration, FDU

Graduate Certificate, Law & Public Safety,
FDU

Lean Six Sigma Black Belt, Verizon
Scrum Master, Verizon
Emergency Number Professional (ENP)
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Hobbies

» Watching crime & action shows/movies
« Watching basketball & football

« Spending time with family

» BeingaBasketball Mom

Fun Facts/Information
+ Married with 4 adult children ages 23-38

 Verizon WAVE ERG Ambassador hosting
STEM events with Girl Scouts, Junior
Achievement and underserved public
schools all year round

« Graduated from Theology & Seminary
school at age 16

» Hip-hop dancerin the 1980s

Contact Information
« Email: wendy.e.holmes@verizon.com
« Phone Number: 908-418-7657

 LinkedIn Profile:
www.linkedin.com/in/wendyeholmes



